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POSITION:                    Director of Clinical Services

SUPERVISOR:              CEO

SUPERVISES:              Occupational Therapist, Behavior Therapist, Behavior Assistant

STATUS:                       Exempt position

BENEFITS:                   Yes (see current Benefits Summary)

REQUIREMENTS/QUALIFICATIONS:  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be required to enable individuals with disabilities to perform the essential duties/functions.

1. Must be independently licensed in the state of New Mexico and must maintain current throughout employment. Nursing degree preferred or other independent clinical degree required.  Master’s degree preferred.

2. Minimum 5 years’ experience in senior level management of programmatic or clinical administration in the field of intellectual disabilities required.

3. Minimum 5 years’ experience in a non-profit environment preferred.

4. Knowledge of and experience with governmental regulations related to ICF/IID services

5. required.

6. Minimum 5 years’ supervisory experience required.

7. Knowledge of requirements and regulations of Medicaid and other government agencies.

8. Must be able to work flexible hours as necessary.  Regular attendance is a requirement of the position.

9. Current drug screen with negative results.

10. Full vaccination against COVID is now required of all employees.
RESPONSIBILITY SUMMARY:
The Director of Clinical Services is responsible for ensuring the day to day operations of all intellectual disability clinical services and for integration of clinical services in the agency’s programs. The clinical services director ensures that quality ICF/IID services are delivered to consumers in accordance with state and Federal regulations. The clinical services director is accountable for ensuring that SMEM ICF/IID services meet quality guidelines and that all ICF/IID programs meet regulatory standards. This includes responsibility for planning, developing, coordinating, and supervising the delivery of clinical services. The Director of Clinical Services is responsible for maintaining a bed occupancy rate of no less than 98%. The clinical services director is accountable for clinical portions of ICF/IID survey outcomes and for ensuring that timely plans of correction are submitted so as to ensure that licensure at each facility remains in good standing. Responsibility also includes integration and oversight of Occupational Therapy and Behavior Therapy and contracted ancillary clinical services, to plan and deliver measurable goals and objectives. The Director of Clinical Services is responsible for ensuring positive

relationships with funding sources and surveyors by performing the following essential duties personally or through subordinate managers. The clinical services director is also responsible for maintaining all programmatic and operational records in a manner that complies with all state and federal regulatory agencies.

ESSENTIAL DUTIES and RESPONSIBILITIES:
1.   Ensure the integration of quality day to day operations of all intellectual disability clinical services in accordance with state and Federal regulations and company policies.

●    Develop policies and/or procedures to support ICF/IID and related clinical operations.

●    Maintain bed occupancy rate of 98%.

●    Visit each residential and day/hab site to ensure all regulatory standards are being met.

●    Conduct regular supervision with all direct reports, individually, face to face.

OUTCOME: The Director of Clinical Services will be on site at each location (splitting time between Santa Fe and Alcalde locations) for first hand observation and recommendations of each facility and/or program.  Policies and procedures will be consistently implemented and used.  The day to day operations of the intellectual disability clinical services will be carried out to ensure that all programs and facilities remain in good standing in regards to licensure and certification, with minimal survey tags.
2.   The Director of Clinical Services is accountable for any relevant clinical portion of survey outcomes and that timely plans of correction are submitted.

●    Ensure that survey readiness procedures are followed at each facility and program.

●
Review survey readiness outcomes and make recommendations and ensure they are implemented.

●
Attend each survey exit in person and foster a positive working relationship with surveyors.

●
Responsible for the coordination, preparation, and timely submission of all plans of correction.

OUTCOME: Favorable survey outcomes. No immediate jeopardy warrants are received. Plans of Correction are comprehensive and submitted on time. The Director of Clinical Services shall ensure that all deadlines and plans of corrections are met in a manner as to ensure that licensure at each facility remains in good standing.
3.   The Director of Clinical Services is responsible for developing and maintaining positive relationships with funding sources and surveyors and also is responsible for maintaining all programmatic and operational records in a manner that complies with all state and federal regulatory agencies.

●    Provide onsite support to all direct reports and staff at all locations.

●
Accountable for monitoring implementation of new policies, procedures or requirements from the state or other regulatory agencies.

●
Initiate positive communication and contact with state regulators to ensure that SMEM is meeting the requirements for quality services to consumers.

●    Work proactively to resolve problems and issues and to find solutions both with SMEM

staff and state and federal agencies.

●
Meet regularly with the Program Director(s) to ensure that appropriate documentation is current and that the agency is being reimbursed for the participants’ care.

OUTCOME: A positive working relationship with surveyors and regulatory agencies will be maintained.
4.   Maintain professional and technical knowledge:

●
Must be independently licensed in the state of New Mexico and must maintain current throughout employment

●    Attend educational workshops

●    Review professional publications

●    Establish networks

●    Participate in professional societies.

5.   Contribute to team efforts:

●    Meet with CEO as needed for consultation and communication

●    Member of Senior Management Team

●    Promote positive environment with SMEM through open and regular communication

●    Serve as liaison to assist in negotiation of SMEM contracts and agreements, as needed

●    Chair and participate on committees, such as Admissions, as required

●    Interface with Finance as needed

●    Accomplish related results as needed.

6.   Other duties as required.

LANGUAGE SKILLS:
Ability to communicate in English clearly and accurately, utilizing reading and writing skills; ability to conduct effective meetings and prepare follow-up documentation; ability to conduct oral presentations.

MATHEMATICAL SKILLS:
Ability to add, subtract, multiply and divide in all units of measure, using whole numbers, common fractions, decimals and percentages.

REASONING ABILITY:
Ability to use good judgment and work with little supervision; ability to define problems, establish facts, draw valid conclusions and implement recommendations in a constructive manner.

Ability to maintain confidentiality at all times, including the ability to recognize situations in which confidentiality is required.

OTHER SKILLS AND ABILITIES:
Knowledge of all federal and state regulations and guidelines pertaining to operation of programs serving individuals with intellectual disabilities.

Ability to get along with participants, co-workers and supervisors; foster team interaction; and juggle multiple tasks, deadlines, and demands.

Ability to exhibit professionalism, tact, and patience when communicating with employees at all levels and components in the organization, participants and the public.

PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential duties.

Work is generally performed in an office setting, involving face-to-face communication with co-workers, participants and the public.

Employee must be alert at all times while on duty.

The employee is required to drive to multiple locations within a 150 mile radius of Santa Fe, NM. Travel is required to perform on-site reviews and to attend meetings/training.

While performing the duties of this job, the employee is regularly required to walk, stand, sit, use hands and fingers, handle or feel objects, tools or controls. The employee is occasionally required to stand, reach with hands and arms, stoop, kneel, or crouch.

The employee must frequently lift and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds.

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and ability to adjust focus.

WORK ENVIRONMENT: The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential duties.

Environmental stress may occur.

Work will require the use of computers on a daily basis, with exposure to video display terminals and some repetitive motion associated with data entry and the use of a computer mouse.

The noise level in the work environment is usually quiet to moderate.

I certify I have received a job description for the position of Director of Clinical Services, and I meet the requirements and am able to perform the essential duties and responsibilities, meet the physical requirements of the position and satisfy the expectation for regular attendance. After having read the job description, I was given a chance to ask questions of my supervisor concerning my duties. I understand that the job description lists general categories of duties, and not always the specific duties I may encounter while working as the Director of Clinical Services.
Employee Signature                                                                       Date
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